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Please answer the following questions regarding the current school year…………. 
 

1. Are you a graduate student? □  Yes   □  No 
 
 
 

2. Are you pursuing a degree granted by the College of Business? □  Yes   □  No 
 
 
 
3. How many graduate semesters have you completed at UCF? 

 □ 0  □ 1    □ 2    □ 3   □ 4    □ 5   □ 6   □ 7   □ 8   □ 9   □ >9 
 
 
4. How many graduate credit hours are you currently taking? 

 □ 1 - 3  □  3.1 - 6  □  6.1 - 9  □  9.1+ 
 
 

5. Do you have any graduate level classes before 5 pm? □  Yes   □  No 
 
 
6. How would you evaluate the communication from UCF to inform you about academic advising for 
your degree program? 
□  Excellent         □  Good          □  Fair          □  Poor 
 
 
7. Have you ever had to take time away from your job to do any of the following?  
 

 Yes 
▼ 

No 
▼ 

N/A 
▼ 

a. Meet with an advisor □ □ □ 
b. Meet with a professor □ □ □ 
c. Meet with a Dean, or office staff □ □ □ 
d. Go to the cashier’s office □ □ □ 
e. Go to the bookstore □ □ □ 
f. Go to parking services □ □ □ 
g. Go to financial aid □ □ □ 
h. Go to student records □ □ □ 
i. Go to the registrar’s office □ □ □ 
j. Go to the computer store □ □ □ 
k. Attend the Career Expo □ □ □ 
l. Attend the Technology Expo □ □ □ 

 
 
 



  Very Satisfied 
 Satisfied  

8. Please rate your satisfaction with the following: 
 

Neither   
   Dissatisfied    
  Very Dissatisfied     
a) Ease of receiving graduate academic advising □ □ □ □ □
b) Meeting an academic advisor regarding your graduate degree program in person □ □ □ □ □
c) Meeting an academic advisor regarding your graduate degree program by email □ □ □ □ □
d) Meeting an academic advisor regarding your graduate degree program by phone □ □ □ □ □
e) Meeting graduate professors during office hours □ □ □ □ □
f) Meeting graduate professors outside office hours □ □ □ □ □
g) Corresponding with graduate professors by email □ □ □ □ □
h) Corresponding with graduate professors by phone □ □ □ □ □
i) Meeting with a College of Business dean during office hours □ □ □ □ □
j) Meeting with a College of Business dean outside office hours □ □ □ □ □
k) Corresponding with the College of Business dean’s office by email □ □ □ □ □
l) Corresponding with the College of Business dean’s office by phone □ □ □ □ □
m) Contacting a College of Business representative for graduate course registration 
override □ □ □ □ □
n) Resolving graduate course registration override issues □ □ □ □ □
o) “Good Morning UCF” emails □ □ □ □ □
p) Central Florida Future □ □ □ □ □
q) Contacting the UCF Career Resource Center □ □ □ □ □
r) Career Resource Center seminars □ □ □ □ □
s) Career Resource center website □ □ □ □ □
t) Career Resource center hours □ □ □ □ □
u) UCF Health Center □ □ □ □ □
v) UCF Health Center physicians □ □ □ □ □
w) UCF Health Center pharmacy □ □ □ □ □
x) UCF Health Center hours □ □ □ □ □
y) Campus Bookstore □ □ □ □ □
z) Campus Bookstore hours □ □ □ □ □
aa) Quality of scheduled activities paid for with the activities fee you pay at 
registration □ □ □ □ □
ab) Scheduling of scheduled activities paid for with the activities fee you pay at 
registration □ □ □ □ □
ac) Career Expo quality □ □ □ □ □
ad) Career Expo scheduling □ □ □ □ □
ae) Technology Expo quality □ □ □ □ □
af) Technology Expo scheduling □ □ □ □ □
ag) Services of the cashiers office after 5PM □ □ □ □ □
ah) Services of the College of Business after 5PM □ □ □ □ □
ai) Services of the fitness center after 5PM □ □ □ □ □
aj) Services of the student union after 5PM □ □ □ □ □
ak) Services of the campus bookstore after 5PM □ □ □ □ □
al) Services of financial aid after 5PM □ □ □ □ □
ae) Services of the office of Graduate Studies after 5PM □ □ □ □ □



9. What is your graduate program? 

□  MBA □  MIS □  MSM □  HRCM □  Accounting        □  Economics 
 

□  Other: ____________________________        □  Not a College of Business graduate student 
 
 
11. What have been the biggest challenges for you in getting assistance or information from the 
College of Business for your graduate degree program? 
 
                                                                                                                                                       
 
                                                                                                                                                        
 
                                                                                                                                                        
 
                                                                                                                                                        
 
  
12. Do you any comments/suggestions for improving communication between the college of 
business and yourself? 

 
                                                                                                                                                        
 
                                                                                                                                                        
 
                                                                                                                                                        
 
                                                                                                                                                        
 
 
13. Are you: 

□  Employed full time 

□  Employed part time 

□  Not employed but seeking employment 

□  Not employed by choice 
 
 
Additional voluntary questions for demographics: 
 
14. Please write your age in years: ________ 

 
15. Your race 

□  Caucasian 

□  African-American 

□  Hispanic 

□  Asian / Pacific Islander 

□  Native American / Native Alaskan 

□  Other  __________________________ 
 

16. Gender:       □  Male               □  Female 


